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User Satisfaction Ratings
Data is scoped to the ERP Systems category. All reviews were collected as of March 21, 2022

(User Satisfaction Ratings continues on next page)

SYSPRO NetSuite

Rating

 (179)  (1,829)

Ease of Doing Business With

Meets Requirements

Quality of Support

Product Direction (% positive)

Production Plans

Performance and Reliability

Customization

BOM

87%

83%

81%

93%

92%

88%

92%

89%

72%

82%

70%

81%

85%

80%

85%

84%

Kinetic

 (358)

71%

76%

60%

80%

72%

SAP Business One

81%

83%

81%

83%

82%

85%

83%

84%

 (464)

83%

76%

64%

Identify Demand
90% 82% 79%69%

Multi-Entity / Consolidation
92% 81% 86%71%
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SAP Business One

80%

87%

Average 32 Months

7-12 months

13-24 months

24-36 months

37-48 months

48+ months

6 months 
or less

Never Got 
Full Payback

7%

7%

28%

23%

12%

21%

Average 6 Months

< 1 month

1-3 months

3-6 months

6-12 months

> 12 months

< 1 day

Never

11%

19%

33%

15%

15%

6%

2%

Kinetic

Average 33 Months

7-12 months

13-24 months

24-36 months

37-48 months

48+ months

6 months 
or less

Never Got 
Full Payback

5%

6%

17%

14%

27%

17%

14%

2%

Average 9 Months

< 1 month

1-3 months

3-6 months

6-12 months

> 12 months

< 1 day

Never

2%

8%

21%

37%

31%

2%

0%

User Satisfaction Ratings (continued)

SYSPRO NetSuite

Manage Resources

Payment Methods

86%

90%

85%

86%

Avg. ROI (months)

Average 22 Months Average 28 Months

7-12 months 7-12 months

13-24 months 13-24 months

24-36 months 24-36 months

37-48 months 37-48 months

48+ months 48+ months

6 months 
or less

6 months 
or less

Never Got 
Full Payback

Never Got 
Full Payback

13% 8%

23% 21%

17% 19%

4% 5%

30% 20%

8% 10%

6% 17%

Avg. Go Live Time (months)

Average 6 MonthsAverage 6 Months

< 1 month

1-3 months

3-6 months

6-12 months

> 12 months

< 1 day

Never

13%

21%

24%

18%

13%

7%

3%

< 1 month

1-3 months

3-6 months

6-12 months

> 12 months

< 1 day

Never

4%

29%

33%

23%

9%

2%

0%

64%

74%

Invoice Customization
91% 83% 88%65%

Data Import and Export Tools
87% 84% 67% 84%
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About G2 
G2, the world’s leading business software review platform, leverages real business user reviews to drive better purchasing decisions. Technology 
buyers, investors, and analysts use G2 to compare and select the best software based on peer reviews and synthesized social data.

Keeping our ratings unbiased is our top priority. We require the use of a LinkedIn account or verified business email address to validate a G2 
user’s identity and employer. Additionally, all reviews are manually checked by our team. Only the opinion of real users and data from public 
sources factor into our ratings
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